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Salt Communications is a secure communications platform trusted by government
agencies, military commands, and critical infrastructure providers worldwide. Built
specifically for the public sector, Salt delivers fully encrypted messaging, voice calls,
file sharing, and incident broadcasting across a sovereign, private infrastructure.

Salt is designed to align with key UK regulations such as the Security Policy Framework (SPF), JSP 440, the Official Secrets
Act, and Cyber Essentials Plus. Salt ensures sensitive government communications remain protected, auditable, and fully
compliant with the highest standards of governance.

Secure Messaging and Calls:
Salt provides fully encrypted messaging and voice calling capabilities across mobile and desktop

environments. Classified discussions and operational communications are protected to military-grade
encryption standards, safeguarding them from interception.

Centralised Management
Salt offers a secure administrative portal, enabling government administrators to oversee user access,

enforce security policies, monitor communications activity, and manage compliance settings to ensure
full operational governance.

In-App Restrictions
To prevent unauthorised information dissemination, Salt enforces critical security controls including

screen capture blocking, message forwarding restrictions, and remote wiping of sensitive messages.

Secure File Transfer

Salt enables the secure, encrypted transfer of sensitive documents within government-approved
communication channels, ensuring only authorised individuals can access or download shared files.

Flexible Deployment Options

Salt can be deployed via on-premises installations, private cloud environments, or hybrid models,
maintaining full sovereignty over communications infrastructure and ensuring alignment with national

security requirements.

Benefits of Salt Communications for UK Government

Enhanced Security and Privacy Protection

Salt Communications delivers a secure, encrypted communications platform designed to prevent
unauthorised access, mobile interception, and sophisticated cyberattacks. It significantly reduces the risk of
sensitive government information being compromised, protecting both national security and public trust.
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Full Control Over Communications

Government organisations maintain complete control over their communications infrastructure with Salt.
This ensures that sensitive conversations remain within approved networks and are not exposed

to external platforms, mitigating the risks of public leaks that could endanger staff,

citizens, and critical operations.

Regulatory and Legal Compliance

Salt supports UK government bodies in meeting stringent legal obligations, including

compliance with the Official Secrets Act, Data Protection Act (2018), and UK GDPR. It provides the

secure archiving and audit trails necessary to demonstrate full accountability and transparency, avoiding
legal and reputational repercussions.

Strengthened Operational Resilience

In the event of a cyberattack, system outage, or national crisis, Salt ensures that government
departments can maintain secure communication without disruption. This operational resilience
is critical for national security, emergency responses, and the continuation of essential

public services.

Robust Crisis Management
Salt provides a highly reliable and secure platform for coordinating urgent responses during

security incidents, civil emergencies, or other crises. Swift, secure decision-making is enabled, reducing
potential damage and enhancing overall crisis response effectiveness.

Improved Intelligence Gathering and Analysis
By securing and structuring mobile communications, Salt speeds up the time to analysis, increases the

volume of reporting, and improves the quality of intelligence available to decision-makers. This
leads to faster, better-informed strategic and operational decisions.

Reputation Protection
Preventing public leaks and unauthorised disclosures protects the integrity and reputation of

UK government departments and agencies. Maintaining public trust is paramount, particularly in
sensitive areas like national security, foreign relations, and public health.

Defence Against Growing Cyber Threats
With hacking activities on the rise globally, government officials must remain vigilant. Salt provides

a vital defence layer against cyberattacks specifically targeting mobile communications,
supporting the government's duty to safeguard sensitive information.
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Stay connected and protected wherever you are with fully

encrypted messaging and calling on iOS and Android devices.

Communicate securely from your desktop with an intuitive

interface designed for high-security environments.

Administrator Portal Compliance Reporting

Maintain full visibility and control with powerful Meet regulatory requirements effortlessly with
admin tools for managing users, monitoring detailed, tamper-proof records of all
activity, and configuring policies. communications.
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Why not just use

WhatsApp?

As secure communications experts we regularly get asked ‘why not just use

WhatsApp?’

The Vulnerabilities of WhatsApp

While WhatsApp is a popular and convenient messaging app for personal
use, we strongly advise against its use for business communications within
financial institutions. Several factors contribute to this:

..

Security Vulnerabilities:

WhatsApp, like many consumer-grade
messaging apps, is not designed to meet
the stringent security standards required
for government communications. Its
reliance on commercial infrastructure
and shared networks leaves it vulnerable
to interception, data leaks, and
advanced cyber threats — particularly
from nation-state actors deploying
sophisticated tools such as Pegasus
spyware. Protecting sensitive
government information demands a
higher level of assurance than WhatsApp
can provide.

Regulatory Non-Compliance:

The UK government operates under strict
legal and regulatory frameworks,
including the Official Secrets Act, the
Data Protection Act (DPA 2018), and the
UK GDPR. These frameworks mandate
rigorous data handling, record-keeping,
and operational resilience. WhatsApp
lacks the necessary auditability, secure
archiving, and access controls, making it
impossible to demonstrate full
compliance and exposing departments
to legal challenges, investigations, and
reputational damage.
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Reputational Risk:

Using WhatsApp for government
business communications could result in
severe reputational harm. Any data
breach, unauthorised disclosure, or
failure to maintain records erodes public
trust — the cornerstone of effective
governance. Relying on insecure
platforms signals a disregard for
information security and undermines
public confidence in the government's
ability to protect sensitive data.

Lack of Control and
Oversight:

WhatsApp's architecture restricts a
government organisation’s ability to
control and monitor the sharing of
sensitive information. Without centralised
oversight, the risk of information leaks,
policy breaches, and unauthorised
disclosures increases significantly,
potentially resulting in national security
implications or political fallout.
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Insufficient Crisis
Management Capabilities:

In the event of a cyberattack, data
breach, or national emergency,
WhatsApp offers limited functionality for
secure, coordinated crisis management.
Government departments require a
communications platform specifically
engineered for operational continuity
under hostile conditions — ensuring that
decision-makers can communicate
swiftly and securely when it matters
most.

Using WhatsApp for government communications is akin to building critical infrastructure on a foundation of sand. Although it may appear
quick and cost-effective, the long-term risks dramatically outweigh any short-term convenience. UK government bodies require
purpose-built secure communications platforms, like Salt Communications, offering the security, compliance, and control necessary to
operate confidently in an increasingly complex threat landscape

The Need for Secure Communications in the Public Sector

The cyber threat landscape facing governments continues to evolve. Sophisticated state-sponsored attacks, espionage, and hybrid working
vulnerabilities necessitate a fundamental shift to sovereign, resilient communication platforms.

Traditional communication tools such as unsecured email and consumer apps cannot provide the required level of protection, resilience, or
governance.

Salt Communications enables:

Protection of classified discussions.

Continuity of operations during cyber incidents.

Full compliance with legal and regulatory
obligations.

Reinforcement of public trust in
government security measures.
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In today’s complex threat landscape, government bodies face mounting challenges in securing their communications—from the risks
posed by unauthorized consumer app usage to the growing pressure of regulatory compliance and nation-state cyber threats. This
section outlines the critical vulnerabilities undermining operational security and explains how Salt Communications provides a robust,
sovereign solution designed to meet the unique demands of modern governance.

Unauthorised Use of
Consumer Applications

Despite repeated warnings, the use of unsecured
consumer applications such as WhatsApp and Signal
remains widespread across government departments.
These platforms were never designed for handling
classified, sensitive, or operationally critical information.
The lack of centralised control, absence of
comprehensive audit trails, and inability to enforce
security policies means that departments using
consumer apps risk serious breaches of the Official
Secrets Act, the Freedom of Information Act, and the Civil
Service Code. Every unauthorised message creates
vulnerabilities that could lead to data leaks, loss of
public trust, and exposure to legal or parliamentary
scrutiny.

Fragmented Crisis Response

In times of national emergencies—whether terrorism,
cyber incidents, natural disasters, or geopolitical
instability—rapid, secure, coordinated communication
becomes a matter of life and death. However, informal
communications channels such as personal messaging
apps lack the structure, role-based access, secure
broadcasting functionality, and resilience needed for
effective crisis management. Fragmented
communications slow response times, cause confusion
among agencies, and can exacerbate the severity of the
crisis. Without a secure, unified platform, operational
coordination is dangerously compromised at the
moment it is needed most.
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Nation-State Cyber Threats

Hostile states increasingly target UK Government communications, seeking intelligence that could undermine
national security, economic interests, and public trust. Sophisticated cyber operations often focus on
intercepting unsecured channels, exploiting vulnerabilities in mobile messaging apps, or breaching

outdated systems. Without military-grade encryption, sovereign control of infrastructure, and robust
authentication measures, government departments remain exposed to espionage activities

that could have far-reaching strategic consequences.

Legacy Infrastructure

Many government departments remain reliant on legacy IT systems that cannot easily integrate with modern secure
communications platforms. This outdated infrastructure limits scalability, reduces system resilience, and
creates additional security vulnerabilities that adversaries can exploit. Legacy systems often lack mobile

compatibility, making them unsuitable for supporting hybrid working or real-time field operations. The
inability to modernise secure communications puts operational effectiveness
and public safety at risk.

Intensifying Regulatory and Governance Pressures

Government departments now face mounting regulatory obligations from bodies such as the National Cyber Security
Centre (NCSC), the Central Digital and Data Office (CDDO), and the Cabinet Office. These bodies require

departments to demonstrate tangible improvements in secure communication practices, data protection,
auditability, and resilience. Failure to comply not only results in operational inefficiencies but also

increases reputational, legal, and financial risks—particularly as public scrutiny over government

communication practices continues to grow.

Salt Communications directly addresses these critical challenges by providing a
sovereign, compliant, and resilient communication platform that:

Eliminates reliance on consumer apps by Seamlessly integrates with modern and
offering a government-grade, centrally

controlled solution.

legacy systems to future-proof
operations.

Protects sensitive information against
sophisticated nation-state cyberattacks

Meets and exceeds regulatory
expectations for transparency,
compliance, and governance

Enables structured, role-based
communications essential for crisis response.
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Choose Salt

Salt Communications is purpose-built to meet the evolving demands of the
UK Government. In an era where the security, resilience, and sovereignty of
communications are critical to national operations, Salt provides a
comprehensive platform trusted across defence, civil service, and national
security environments.

Full Sovereign Control and Security

Salt offers full sovereign control over infrastructure and encryption keys, ensuring sensitive
government communications remain entirely within the United Kingdom'’s jurisdiction.
Through military-grade end-to-end encryption validated against classified standards,
Salt protects calls, messages, and files from interception, espionage, and cyber threats.

Centralised Oversight and Compliance

With Salt’s centralised administrative control, departments can manage user access,
enforce strict security policies, and configure governance settings. Tamper-proof audit
trails ensure compliance with the Security Policy Framework (SPF), Freedom of Information
Act (FOIA), and Official Secrets Act, simplifying audit preparation and demonstrating
transparency.

Rapid Deployment and Operational Resilience

Salt Communications can be deployed quickly across on-premises, private cloud, or
hybrid infrastructures, allowing government organisations to achieve secure operational
readiness with minimal disruption. Once deployed, Salt ensures continuous, secure
communication even during national crises, cyberattacks, or infrastructure
failures—supporting uninterrupted operations at every level.

Strengthening Public Trust and National
Resilience

By replacing fragmented, insecure methods with a unified, sovereign platform, Salt
empowers government organisations to protect sensitive operations, meet regulatory
standards, and reinforce public trust. The platform’s auditability, resilience, and
operational control help departments meet both national and international expectations
for responsible governance and secure communication.
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Enhancing Trust, Security, and Control
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Salt Communications equips the UK Government to secure its communications with resilience, transparency, and
accountability.

Through its private, end-to-end encrypted architecture, Salt ensures that government information remains protected against
unauthorised access, external threats, and internal governance breaches. Communications become auditable, compliant,
and resilient—ensuring continuity even under adverse conditions.

Why Salt?

Salt Communications is the leading solution for secure, compliant commmunications
across the public sector. Built specifically for government operations, Salt combines
advanced encryption with complete administrative control, giving government
organisations the tools they need to operate with confidence and resilience.

Public confidence, diplomatic relationships, operational effectiveness, and national
resilience all depend on maintaining the highest standards of secure
communication. Salt provides the tools necessary to achieve these outcomes
consistently, effectively, and responsibly.

Purpose-Built for Government Compliance

Salt is designed to meet UK national security obligations with comprehensive audit trails, centralised
oversight, and tamper-proof communications aligned to the Security Policy Framework (SPF),
Freedom of Information Act (FOIA), and Official Secrets Act.

Enterprise-Grade Protection Against Cyber Threats

Salt provides government-level encryption for voice calls, messages, file sharing, and
broadcasts—protecting sensitive information against espionage, interception, and cyberattacks.

Secure Control of Government Communications

Salt ensures that all communications remain contained within sovereign-controlled environments,
providing government administrators with full operational control, oversight, and compliance
assurance.

Built for Secure Mobility and Resilient Collaboration

Salt enables officials, departments, and field teams to stay securely connected wherever they
are—facilitating encrypted messaging, secure calls, and incident broadcasting
without compromising security.
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Reinforce Public Trust and National Resilience

Deploying Salt demonstrates a visible, proactive commitment to protecting classified information,
strengthening national resilience, and reinforcing public trust.

Trusted Security Features for the Public Sector

End-to-end encrypted communications across
mobile and desktop.

Full administrator control for security policy
enforcement.

Federated access to integrate securely with
internal government systems.

Secure media and file transfer for sensitive
information.

Complete auditability for regulatory and legal
compliance.

Private, sovereign deployment options ensuring
full UK data control.

Contact us:

www.saltcommunications.com/
government

https:/ [www.saltcommunications.com

Or scan the QR code
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