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Legal Sector-Ready Features

Granular controls ensure only authorised individuals can communicate and share sensitive 
matter-related data.

Authenticated Access Control

Organise communications around matters, teams, or clients with audit-grade logging.

Matter-Centric Channels

All messages, voice calls, video, and documents are encrypted - in transit and at rest protecting 
confidentiality.

End-to-End Encryption

Secure Communications 
in the Legal Sector
Secure communications are mission-critical for law firms and in-house legal teams. A breach 
could jeopardise privilege, client trust, and professional reputation.

Salt Communications is an enterprise-grade platform purpose-built for legal use. Trusted by 
leading global law firms, it secures privileged communications and streamlines secure 
collaboration.

Salt Legal 

Key platform features include:

Executives can keep key staff aligned in real time.

Private client consultations, expert interviews, and internal 
case discussions.

Secure Broadcast Alerts:

Send critical updates directly to teams or clients.

Encrypted Video Conferencing:

Choose between a hosted, managed environment or full 
on-premise deployment to meet governance needs..

Deployment Flexibility:



saltcommunications.com
info@saltcommunications.com 4

Executives can keep key staff aligned in real time.

Brand the platform under your firm for a seamless client 
experience.

Global Communication Capability:

Secure interactions between offices and teams around the 
world.

White-Labelling Option: 

Benefits for Legal Professionals

Operational Agility: 
Enable real-time coordination and reduce case 

handling delays.

Privilege Protection: 
Maintain attorney–client confidentiality and reduce risk of 
privilege waiver.

Client Confidence: 
Enable real-time coordination and reduce case 

handling delays.

Audit-Ready Governance: 
Full log trails and secured archives that support compliance and 
discovery obligations.



Desktop Application

Feature-rich, secure interface for matter-based 

communication.

On-the-move secure messaging and calling for lawyers in 

court or on site.

Mobile App (iOS/Android)

Full Secure 
Communication Suite 
 

Oversight of user roles, access rights, 

communication policies, and compliance settings.

Generate audit-ready logs and tamper-proof 

archives for regulatory or case review.

Administrator Portal
Central Admin Portal Compliance Reporting Tools
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Challenges Facing 
Today’s Legal 
Professionals
Legal professionals operate in an environment where confidentiality, 
regulatory compliance, and client trust are paramount. However, a rapidly 
evolving threat landscape, increasingly complex regulations, and new 
modes of working are exposing serious vulnerabilities - particularly when it 
comes to communication.
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Law firms are prime targets for cybercriminals due to the 
volume and sensitivity of data they manage. Threats such 
as ransomware, spyware, phishing, and 
man-in-the-middle attacks are growing in frequency and 
complexity - far beyond what consumer-grade apps are 
designed to withstand.

Sophisticated Cyber Threats

With lawyers increasingly working across jurisdictions, 
from home, or while in transit, mobile devices are 
essential but often vulnerable. Without a secure, 
centralised communication platform, firms face the 
constant risk of data interception, unauthorised access, 
or accidental exposure.

Risky Remote Work

Remote and hybrid work have expanded the attack 
surface. Personal devices, unmanaged apps, and 
unsecured networks can lead to accidental leaks and loss 
of control over sensitive information.

Oversight and Accountability
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Protect your legal with tools that match 
its importance.

Salt Communications provides a secure platform to ensure 
that trust is never compromised – protecting sensitive 
conversations, preserving privilege, and maintaining the 
professional standards clients expect.

By combining robust encryption with intuitive usability, it 
empowers organizations to communicate with absolute 
confidence.
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Executives can keep key staff aligned in real time.

From GDPR and DPA 2018 to eDiscovery obligations and 
client-specific data governance requirements, legal 
practitioners are under mounting pressure to demonstrate 
compliance. This demands the use of secure, auditable 
platforms that offer data retention policies, access control, 
and comprehensive logging.

Complex Regulations

Compromised Privilege:

The Cost of Communication Failures

Legal professionals are bound by a fundamental 
duty of confidentiality. Yet, when documents are 
misplaced or communications occur over insecure 
channels, the sacred principle of client–attorney 
privilege is placed at risk.

A single breach can have far-reaching 
consequences. It undermines the trust that forms 
the foundation of every attorney–client 
relationship. Clients expect their legal advisers to 
protect their information with the highest level of 
care. If that trust is broken - whether through a 
data leak, interception, or the use of an 
unauthorised messaging app - the damage 
extends beyond the matter at hand.

Loss of privilege may jeopardise active cases, deter clients from seeking future legal advice, and harm the reputation of the 
solicitor or firm involved. In a sector built on discretion, even one lapse can erode credibility in the eyes of clients, regulators, 
and peers alike.

Safeguarding Trust in Every Conversation



Lack of Control

No firm-level governance, no supervised backup, no audit logs.

Security Vulnerabilities

Susceptible to hacks, spyware, or metadata leakage, with limited transparency.
.

 Inappropriate for privileged exchanges - messages can be discoverable and 
lack legal defensibility.

Privilege Risk

 No secure broadcast, no retention settings, no integration with firm platforms.

Unsuitable for Legal Workflow

Why not just use
WhatsApp?
As secure communications experts we regularly get asked
‘why not just use WhatsApp?’

While WhatsApp is a popular and convenient messaging app for personal 
use, we strongly advise against its use for business communications within 
financial institutions.
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Several factors contribute to this: 

Relying on WhatsApp for professional communications within the legal sector is akin to building a case on flawed evidence. 
While it may appear convenient and free at first glance, the long-term risks far outweigh any short-term advantages. Law 
firms and legal departments require a purpose-built solution like Salt Communications- one that delivers the security, 
compliance, and control essential for maintaining client confidentiality, upholding privilege, and meeting regulatory 
obligations in today’s complex legal landscape. 
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Executives can keep key staff aligned in real time.

Salt Communications changes the equation:

Salt Communications changes the equation by delivering a legal-first, enterprise-secure, transparent and controllable 
messaging environment - trusted by major firms and secure infrastructure entities.

Client Trust

In today’s legal landscape, a single data breach or 
mishandled communication can compromise privilege, derail 
a case, or damage your firm’s reputation beyond repair. 
Consumer apps weren’t built for the legal profession - and 
they’re putting your clients and your firm’s reputation at risk.

Salt Communications is the secure, purpose-built platform 
trusted by leading law firms to:

Act Now to Protect Your Firm’s Most Valuable Asset:

Secure your communications. Protect your clients. Preserve your credibility.

Or scan the QR code 

 info@saltcommunications.com

www.saltcommunications.com

Safeguard privileged communications

Stay compliant with data regulations through
DMS integrations

Demonstrate commitment to client 
confidentiality and information security

Communicate confidently across jurisdictions 
and devices

Don’t wait for a breach to make security a priority


