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Investment Planning 
Comms

Exchanging sensitive 
deal documents with 

private equity or venture 
partners.

Legal & Estate 
Coordination

Communicating with 
lawyers, trustees, and 

tax advisors 
confidentially.

Intergenerational 
Strategy
Bridging 

communications 
across generations 
and geographies 

securely.

External Advisor 
Communication

Ensuring only 
approved advisors 

access strategic 
conversations.

Secure Internal 
Operations

Confidential comms 
with staff (EAs, chiefs 
of staff, family office 

executives).

Crisis & Risk Alerts

Managing cyber threats, 
media scrutiny, or 

geopolitical instability.

Salt Family Office

Securing the Nucleus:
Communication Needs of a 
Modern Family Office

Salt: The Standard in 
Secure Family Communications
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Privacy and discretion are non-negotiable for family offices. Whether handling 
investment strategy, estate planning, or sensitive family matters, secure 
communication protects more than wealth - it protects reputation and legacy.

Salt Communications offers a secure communication platform designed for the highly sensitive, often global operations of 

family offices. The platform protects internal discussions, professional advisor exchanges, and personal communications. 

Key Features include:

#B4B9C1

Private Messaging, Secure Voice & Video Calls

Private channels for board members, principals, and advisors—ensuring 
conversations stay within trusted circles. Encrypted briefings with legal, tax, 
or investment teams—kept confidential across jurisdictions.

Global Collaboration Tools
Coordinate securely with legal teams, 
asset managers, and trustees across 
continents and time zones.

Administrative Oversight
Full control over who can join, access, or 
export data—customisable to family 
governance structures.

Deployment Options
Host Salt Communications on private 
servers or use our secure cloud, 
depending on privacy needs.

#B4B9C1
Private Messaging & Secure Voice & Video Calls
 Private channels for board members, principals, and advisors—ensuring conversations stay 
within trusted circles. Encrypted briefings with legal, tax, or investment teams—kept 
confidential across jurisdictions.

#B4B9C1

Confidential File Sharing and Real-Time Alerts

 Securely send financial statements, trust documents, or legal records—archived 
and audit-ready. Notify stakeholders of urgent matters—such as geopolitical 

developments or security breaches.

Salt Family Office

Built for Confidential Coordination
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Desktop App

Communicate securely from your desktop with an intuitive 

interface designed for high-security environments.

Stay connected and protected wherever you are with fully 

encrypted messaging and calling on iOS and Android devices.

Mobile App

Full Secure 
Communication Suite 
 

Maintain full visibility and control with powerful 

admin tools for managing users, monitoring 

activity, and configuring policies.

Meet regulatory requirements effortlessly with 

detailed, tamper-proof records of all 

communications.

Compliance ReportingAdministrator Portal Compliance Reporting
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Family offices face a complex mix of privacy, security, and compliance 
challenges. They manage vast wealth, operate globally, and often do so under 
intense scrutiny. Below are the core issues they confront:

Challenges Facing Family Offices
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#B4B9C1

Targeted Cyberattacks on Family Offices

Family offices are now frequent targets of sophisticated phishing, ransomware, and 
surveillance campaigns. Breaches can expose financial data, legal plans, or 
personal affairs - leading to financial loss and reputational harm.

Insider Risk and Data Leakage

From staff turnover to accidental forwarding, information often leaks through human 
error. Salt ensures conversations, documents, and recordings are fully contained 
and never exposed to third-party platforms.

Consumer Apps Are a Weak Link
Messaging apps like WhatsApp and Signal weren’t designed for fiduciary 

responsibility, legal oversight, or high-net-worth security. Lacking audit trails and 
access controls, they expose families to risk.

Multi-Generational Complexity

Coordinating decisions and maintaining security across generations, locations, and 
advisors is inherently difficult. Salt provides a unifying, secure platform with access 
tailored to each user’s role and needs.

Legal and Regulatory Compliance

   Family offices increasingly fall under regulatory oversight, particularly around 
taxation, data privacy, and money laundering. Salt helps maintain compliant 

records and defensible communications logs.



Why Not Just Use 
WhatsApp?
 
Why family offices should avoid consumer messaging apps for sensitive 
communications.

As secure communications experts, we’re often asked: “Why not just use 
WhatsApp?” It’s a fair question - WhatsApp is popular, convenient, and 
widely used. But when it comes to managing the affairs of 
high-net-worth families, the stakes are much higher.
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Here’s why WhatsApp is not suitable for family offices:

Family offices handle highly sensitive personal, financial, and 
strategic information. WhatsApp, while encrypted, is still a 
consumer-grade app and lacks the advanced security 
architecture needed to defend against sophisticated threats. 
Nation-state tools like Pegasus spyware have already shown 
how easily such platforms can be compromised. For family 
offices, such breaches could mean exposure of personal wealth 
details, investment strategies, or even family dynamics.

Security Vulnerabilities

While family offices may not be regulated like banks, 
they are increasingly expected to operate with 
institutional-grade governance. This includes secure 
record-keeping, data protection, and responsible 
stewardship of wealth. WhatsApp does not support 
secure archiving or audit trails, which can be 
essential during disputes, audits, or succession 
planning.

 Regulatory and Fiduciary Risks
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A single data leak can be catastrophic. For families whose privacy is 
paramount, the reputational fallout from a communications breach 
could be devastating. Using WhatsApp for sensitive matters signals a 
lack of foresight and professionalism, undermining the trust placed in 
the office by family members and external partners.

Reputational Exposure

WhatsApp offers no administrative control over how information is 
shared, who has access, or where messages end up. Staff, advisors, or 
service providers could unintentionally (or maliciously) leak data, and 
there is no way to centrally manage or revoke access once someone 
leaves the organisation.

 Lack of Control and Oversight

In high-pressure situations - such as a cybersecurity incident, sudden 
financial event, or urgent legal issue - family offices need structured, 
secure communication. WhatsApp does not offer coordinated 
crisis-response features, secure file sharing, or broadcast alerts. When 
every second counts, relying on WhatsApp can delay resolution and 
exacerbate risk.

Protect your legacy with tools that 
match its value.

Using WhatsApp for family office communications is like 
entrusting your family’s legacy to a public bulletin board. It 
may be easy, but it’s not safe. 

A platform like Salt Communications is built for this very 
purpose—providing end-to-end encryption, full control over 
data, and compliance-grade oversight tailored for the 
complexity and confidentiality required in family office 
environments.

Inadequate Crisis Management Tools

A Better Way Forward

WHATSAPP now

User Warning!
Your account and chats may be compromised...
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Why Leading Family Offices 
Choose Salt Communications 
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In an era where privacy is paramount and stakes are high, leading family offices turn to Salt Communications to safeguard 
their most sensitive conversations. These trusted institutions demand a communication platform that offers more than just 
convenience—they need confidentiality, compliance, and complete control. Salt delivers all three, purpose-built for the 
unique dynamics of high-value families operating across borders and time zones.

Salt gives family offices the ability to protect sensitive decisions, 
control who sees what, and remain compliant with legal 
expectations.

Built for Confidentiality, Compliance, and 
Control

Whether managing liquidity events, trust structures, or 
intergenerational transitions, Salt ensures communication is 
limited to verified participants.

Tailored for Trusted Circles

Salt replaces risky messaging apps with a secure platform 
purpose-built for sensitive, high-value communications.

No Consumer Apps, No Surprises

Support for multi-language teams, 24/7 operations, and 
evolving family needs—all within a hardened 
communication ecosystem.

Global Mobility, Enterprise Stability

Share confidential financial models, 
deal documents, and capital 
allocations securely.

Investment Planning
 Coordinate across legal, tax, and wealth 
advisory teams with encryption and 
logging.

Estate & Legal Strategy

Use Cases in Family Office Operations
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Enable secure communication within 
family councils or succession planning 
groups.

Family Governance

Facilitate secure internal communication 
with executive assistants, security teams, 
or household managers.

Discreet Staff Coordination

Salt Communications is trusted by private wealth entities, security agencies, 
and government bodies globally.

Broadcast high-priority updates—like 
regulatory changes, fraud alerts, or 
reputational threats.

Risk & Crisis Management

Ready to Take Control of Your 
Communications?

Contact us:

 info@saltcommunications.com

www.saltcommunications.com

Or scan the QR code 


