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Secure Communications

Secure communications are crucial for law enforcement agencies because
leaks and unauthorised access can compromise operations and jeopardise the
safety of officers and the public. Mobile communications, in particular, present
significant security risks due to hacking activities. Implementing secure
communication platforms helps mitigate these risks and ensures that sensitive
information remains confidential.

Salt Communications is the leading secure mobile communications platform
designed specifically for law enforcement agencies and other
security-conscious organisations. The platform is built to protect sensitive
information, enhance operational efficiency, and strengthen accountability.

Salt Communications offers a suite of tools tailored to law enforcement needs,
including:

Real-Time Communication

A private, controlled system prevents unauthorised access, allowing full control over user
access and permissions while ensuring compliance with disclosure regulations.

w Incident Response and Management

Assists agencies in managing incidents of all scales, from routine patrols to

major special operations.

Evidence Collection and Management

Secure audit logs with archiving and data retention for the secure collection
and storage of investigative evidence.

As well as offering specialised features for law enforcement agencies,
providing substantial benefits:
End-to-End Encryption:

Protects all communications, including messages, calls, and file transfers, ensuring only authorised
access by the intended sender and recipient.
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Secure Messaging & Calls

Salt Communications enables secure one-to-one messaging,
calls and conference calls globally, ensuring private and secure
communication for operations.

Burn Functionality:

Users can permanently delete messages and files from devices
manually or with a timer, adding security and control over
sensitive data.

Live Alerts & Event Reporting:

Sends urgent alerts, messages, images, and documents to
organisational groups, prioritising emergency responses. Enables
fast field reporting to improve communication and awareness.

Complete Control Over Communications:

Administrators manage archived commmunications for
accountability and regulatory compliance.

Deployment Options:

Available as a hosted service or on-premise installation, allowing
agencies to select the model that best suits their needs.

Multi-Factor Authentication (MFA):

Adds an extra layer of security for administrator access.

Flexible Metadata & Centralised Management:

Agencies can archive conversations, retain or delete data, and
customise retention policies. Administrators can control
communication channels, keeping communications authorised.

White label capabilities:

Law enforcement agencies can choose to use the Salt platform
with its own branding or customise it with their agency's logo and
colours, creating a fully white-labelled system.
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Benefits for Law Enforcement:

+ Protection against Leaks:

Salt Communications prevents leaks and unauthorised access
to sensitive information, protecting the safety of officers and the
public.

== Enhanced Operational Efficiency:

Features like event reporting, and emergency alerts
improve real-time communication and incident response.

== Secure Evidence Handling:

The secure messaging and data management features help
maintain the integrity of evidence and ensure compliance with
legal requirements.

== Improved Collaboration:

The platform facilitates seamless and secure communication
among law enforcement teams, enhancing coordination and
effectiveness.

Enhanced Security and Accountability

Salt Communications prioritises security and accountability for law enforcement. Key security features include:

A A A A A

Prevention of Multi-Factor User Settings Control Over Flexible Metadata
Unauthorised Authentication Enforcement: Archived Comms Management:
Downloads

By adopting secure communication platforms with these features, law enforcement agencies can significantly enhance their
operational efficiency, protect sensitive information, and build public trust.
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Stay connected and protected wherever you are with fully

encrypted messaging and calling on iOS and Android devices.

Communicate securely from your desktop with an intuitive

interface designed for high-security environments.

Administrator Portal Compliance Reporting

Maintain full visibility and control with powerful Meet regulatory requirements effortlessly with
admin tools for managing users, monitoring detailed, tamper-proof records of all
activity, and configuring policies. communications.
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The Challenges Facing
Modern Law Enforcement

Law enforcement agencies face numerous challenges in today's

¥’ Salt
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Law enforcement

increasingly complex and interconnected world, particularly concerning
the security of their communications. These challenges are exacerbated
by the rising sophistication of cyber threats, the prevalence of mobile

communications, and the need to maintain public trust and
accountability. Below is a detailed examination of these key issues.

Leaks and Unauthorised
Access

Leaks of sensitive information can have devastating
consequences for law enforcement agencies. The disclosure of
operational plans, investigative details, or confidential
intelligence can severely undermine the effectiveness of law
enforcement operations. This not only jeopardises the safety of
officers and the public but can also damage the reputation and
credibility of the agencies involved. Unauthorised access to
communication channels—whether through malicious insiders
or external actors—represents a critical vulnerability that needs
to be addressed with secure, encrypted solutions.

Challenges in Data Retention
and Compliance

Compliance with data retention and disclosure regulations
presents another significant challenge for law enforcement
agencies. Legal frameworks require agencies to maintain
detailed records of communications, ensure the integrity of
evidence, and manage the chain of custody for sensitive
information. Failure to comply with these requirements can lead
to legal repercussions and the undermining of investigations.
Secure communication platforms that offer robust data
retention policies, audit trails, and controlled access can help
agencies navigate these complex requirements.

The Growing Threat of
Cyberattacks and Hacking

The growing threat of cyberattacks adds
complexity to law enforcement
communications. Sophisticated methods
such as phishing, man-in-the-middle
attacks, and zero-day exploits can
compromise sensitive data, disrupt
operations, and damage public trust. To
counter these risks, agencies must
prioritise strong encryption and secure
systems. Ongoing staff training and
regular system updates are also
essential to maintain resilience.
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Public Scrutiny and
Accountability

Amid heightened public scrutiny, law
enforcement agencies must operate with
transparency and accountability. This
includes using secure communication
platforms with features like encryption,
audit logs, and data access controls to
ensure communications are protected
and well-documented. Such systems
help demonstrate compliance with legal
and ethical standards, support internal
oversight, and strengthen public trust.

Risks of Mobile
Communication

The widespread use of mobile devices
within law enforcement has introduced
significant security risks. Officers
frequently rely on mobile devices for
real-time communication and data
sharing. Vulnerabilities in these platforms
can lead to interception, data theft, and
unauthorised tracking, posing substantial
risks to operational integrity and personal
safety. A secure mobile communication
platform is essential to mitigate these
threats.

Addressing the Challenges

To meet these challenges, law enforcement agencies require a secure communication platform designed specifically to
address their unique needs. Solutions like Salt Communications offers:

Accountability, and operational

Advanced encryption efficiency

Rigorous security assessments Compliance supporting features

By investing in such technologies, agencies can protect their communications, safeguard sensitive information, and uphold
public confidence in their work.
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Salt Communications provides a mission-focused, encrypted communication
platform designed to deliver secure and efficient operations. Developed for
Android and iOS, the platform facilitates secure voice calls, messaging,
conference calls, video calls, broadcasting, and file/image transfers, ensuring
reliable and compliant communication for law enforcement and other
security-focused organisations.

“SMART allows you to gather the WHO, WHAT, WHEN and WHERE in an instant,
enabling you to quickly figure out the WHY".

Key Features

Real-Time Communication & Live Alerts

Enables secure one-to-one and group chats, conferencing calls, and broadcasts for
both large and small groups. Delivers urgent updates to large groups within an
organisation, improving situational awareness and response to incidents.

Retention Policies & Encryption

Configurable settings allow for the automatic removal of sensitive data from devices after specified
time periods, supporting security and compliance. Utilises the highest-grade open-source
encryption, independently validated for maximum security.

Secure System Integration

Integrates with trusted internal systems for secure information sharing and operates
seamlessly on closed 4G/LTE networks without internet access.

Event Reporting

Offers fast and accurate real-time or near-real-time reporting of critical incidents
directly to a secure, centralised system.

saltcommunications.com

info@saltcommunications.com




Jurisdiction
A

Multi_Tenany SU pport: Jurisdiction

B

Facilitates multiple secure domains within a single system, ensuring data ‘o .

segregation and localised management.

Benefits
Enhanced Improved Customisable and
Operational Security Efficiency Compliant
Reduces the risk of data leakage by Simplifies and accelerates event Fully adaptable to meet
employing a secure, closed system, reporting, ensuring critical information organisational and legal
avoiding the vulnerabilities found in is delivered to central command in a requirements, including data
consumer-grade applications. clear and timely manner. retention policies and secure sharing
of sensitive information.
Global Usability Trusted Solution
Supported in multiple languages, Independently assessed and validated
enabling efficient cross-border for security, making it an ideal choice
collaboration and communication. for law enforcement and other
high-security sectors.
Use Cases
Incident Secure Centralised Command
Management Broadcasting Communication
Rapid field reporting for the 11 most Controlled communication channels Simplifies coordination between
common incident types, ensuring for the dissemination of critical mobile units and command centres.
prompt and informed responses. updates during operations.
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Organisations have zero control over systems like WhatsApp and therefore have no input or
control on who their employees are communicating with. WhatsApp is not built for the
mission-critical needs of law enforcement or defence operations.

Security Risks

WhatsApp lacks the rigorous protection required to defend against nation-state
cyber threats, spyware like Pegasus, and data interception.

Lack of Oversight

No centralised control means no audit trails, no visibility, and no accountability—putting
operations, intelligence, and missions at risk.

Non-Compliance

Whether it's chain of custody, operational integrity, or evidentiary requirements, WhatsApp
can't meet the standards required by government, regulatory, or legal bodies.

A

Limited Crisis Capabilities

In high-stakes incidents, you need a platform that enables fast, secure coordination
—not one built for casual messaging.

Purpose-Built for Secure Commmunications

Salt Communications delivers a secure, controlled communications platform specifically designed for defence, security, and law
enforcement agencies.

End-to-end encryption
across all messages and calls

Comprehensive audit logs
for operational accountability
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Built-in resilience
to support crisis response and mission
continuity

Granular access controls
and device management

With Salt, you're not relying on apps designed for convenience—you're deploying
infrastructure designed for control, compliance, and confidentiality.

Strengthen Your Operational Resilience

Salt evolves with your mission—so you're ready for the threats of tomorrow, not just today.

Salt helps Law Enforcement agencies:

Safeguard mission-critical coommunications

Prevent information leaks and insider threats
Simplify reporting and meet evidentiary standards

Maintain operational continuity under pressure

Learn more about protecting
sensitive communications

Follow us for secure communication updates:
Scan the QR Code to learn more or

Contact us at info@saltcommunications.com
Visit us at saltcommunications.com
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